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Firm offers better way to handle bad checks

By JENMIFER A. WEBB

[Dale A, Tap hates bad chacks,

The president of Keni-based Me-
Vay Transfer and Storage Inc.
would write off 33,000 to £4,000 an-
nually from checks on which he
couldn't collect. And that didn't ac-
count for others that he and his
employess would chase and cven-
tually make gowd — sometimes
with help from a prosecutor.

‘| get very hot-headed; that's
wlhy [ didn't like dealing with (bad-
check writers),” e, Top said.

‘[ got real nasty there for awhile,
just den't like
bebm stilfed.”
Then, whan
his lawwer
chargeel him
51,50 after
wioming a
#1,100 juclg-
ment ina hbadl
check case,
he knew
something
had to change.
Mr. Top was
among the first 10
sign up for eCollect
of Ohin (o, a free
clectronic service of-
feered by Bediord certifled public
accountant Michael E. Kline,

The service allows Mr, Kling's
company to redepasit uncollect-
ed checks electronically on be-
half of his customers.

This is how it works: A compa-
ny authorizes its bank to send
eCollect its bounced checks.
With the inlormation printec
on the check’s face, Mr. Rline's
employess contact the check
writer's bank to learn whether
sufilelent funds are in the ac-
count to cover the value of the
check. Il s, eCollect will rede-
posit the check electronically for
payment — a process that typi-
cally is laster than if the cus-
tomer physically took the check
to the bank. Faster is better, be-
cause less time is allowesd [or
other checks to drain the ac-
count,

I the account still has inswtfi-
clent Tupds, eCollect will contin-
ue to contact the bank untll the
check can be redeposited.

“Unless there is an altempt on
the part of the bad-check writer
to avoicl paying, our success rate
on redeposit on the second at-
rempt i3 95% to S84, Mr. Kiine
said, “We've gone to B0 days in
some cases belore funds were
available.” By law, the check re-
mains valid for 180 days from the
date [t was written.

Onece the check clears, the full
amaount of the check is deposited
electronically in the customear's
account, & process that takes
about seven days, Mr, Kling's
company gets a portion of the fee
charged to bad check writers (in
(Ohio, that's 3257 to cover his ex-
penses, The rost of that fee s
pald to SurePay LP of Melville,
M.Y., adeveloper from whonm Mr.
Kline bought the soitware.

Mir. Kline has grossed about
523,000 in fees since his firm be-
gan processing checks in Febru-
ary. The [irm has processed about
1,200 checks so dar, he said.

What makes this process possi-
ble is a federal lnw passed In 19393
that authorized banks to use the
Automated Clearing Hoeuse Meat-
work Lo redeposit uncollected
checks, It is the same svslem
Lanks use to make wire transfers
and ather direct deposits.

Mr. Kline, 33, offers the service
separate from his accounting
practice, which he has run since
181, Before that. he worked lor
several large Cleveland account-
ing firomes, including KPMO Peat
Marwick and Meaden & Moore.

Alrout 30 customers — ranging
fromm delis to bowling alleys to
grocery stores to membership
arganizations use eCollect I
M. Kline first incorporated and
offercd in January.

Mr. Kline said eCollect helps
balanece his nontax-season wor ks
load, when he typically would
have needed his three employoees
to work fewer hours. The lirm
pets as many as 20 bounced
checks from customer banks
vach week.

It weas that kind of [k with my
accounting practice that initially
sparked my interest,” he said.

e aglvantage Mr. Kline sees to
the service is eliminating unpleas-
ant confrontations betwoen retail
ers and customers, Most times,

M. Kline said, customers don't in-
tentionally write bad checks, but
their embarrassment calses them
tir shop elsewhere in the future,

“With this, all conlact s re-
moverd between the business and
thelr customer,” bir. Kline saic.
“It takes a lot of burden all the
Company. A company can oy it
themselves, but they have to take
the time to do it, where we would
o it for them.”

Fwven companics that experience
emlly a handdiul of bouneed checks
epch year would benefit from the
gepvice, and [t doesn't cost then
amything, Mr. Kline saicl.

“When they get o check or two
that bounces and they see the has-
sle they have to go through, that's
whien they start fo realize the ben-
efit of having the service,” he said.

Mr. Top, whiose moving compi-
ny is an agent for Allled Yan
Lines and services Akron, Canton
and Youngstown, said he's been
happy with eCollect, The service
has collected on all or most of
the company's six 1o elght
pounced checks, he said.

“Bly crew here useel by fight
with the people,” he recalleed.
“Its so hard to collect on your
maney.”




