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Following the bouncing check

m Businesses now
turn to a privale firm
ta callect bad checks

By Deborah Garofale

Mawes tirrakl [hmanons Wit

Michael Ehne knows (hat a
gl elicck can not only he
coetly for the check writer amd the
tusiness, it can he oostly in the
s ol pmnl custinmers wlie Jusl
macke shoppy secouniing emors.

“The mere cosdact these is
tdween a busress amd a had
check writer, the greater the possa-
Hility that person will ned pelm o
that busincss m the lutnre,” said
Kline, a ceatilicd puble accoumt-
ant e 'I'l"l.l||‘1|.!'_l‘|h:.' Hills.

He recenily opened eCalloct of
O, one of the 2 eloctnomee
enligeiom provessors in O,
srves as e compaterized Fall
cillecter, o rather, check collees
b,

“IT (ke collecionn <an he han-
dled wilk less inwelvemsent, the
whiske precess done in e hack-
crownd, then peaple Teel bess
embarrassed by the siualaon™
B lime sanil,

The phibasuphy behind eCnllect
I a8 o pecower e value of me-
sufficient fands  electmonically
which drastically cuts alnwn (he
mwalvement by the husimess, he
sank

Entering the e-world

surelay. & division al olollee,
Inc., created the technolegy for
electromic [und cedlection.
According 1o thear stadics, ooe
ol ol pwery B0 persomal checks
wall hodiste. They alss praidsel K5
hillion checks will be wriiven in
200 widh 311 hillica Peing npains
persenal  accoenis. G thal
o, T3 million will boomee.

The ITIFE recens chunges in
lwes arnund cleciromic fand tech-
nobogy allow Ter realepositing
awverdrall chocks via the Intermet
theeugh the Autammed Clesng
1Bnuse: Assncialinn, a poverranent
repulated network.

This is the wame type of tech-
ralogy that allows consumeers t
submil clecironic chocks for pay-
ments,

Under  wradstiional Iulll{iﬂl_l
meibaols, o bosmeed check creates
a processanp fee for ihe wiser of

425 ax well as a fee 1o the receiver
belween %6 and 35, The hank will
Uy ke A Iwics mine o
el the cheek bul il there is
still nol erevgh meney o the
wriber’s chocking acoounl, Tunds
are renved Trom e mogive™s
acgounl.

It is then up ta the recaver o
allempl collection By letters and
huse calls oo turm o a collocion
aperey, Which could add an axhli-
licnal fee.

Bilaen Corrice is vice president
wf marketing al Hudson & Keyse,
Inc. in Pancsvilie, an iIFI?'N}'!|IH1

collects for the retail aml com-

mercial imdustry.

“Although our colleciion sys-
lem is anbomaded, we don™L have a
sepazale astnmaled check oollec-
Iwon gysiem,” she smd. “If
meanpements ame ol made for
mavment aml the cheek is over
2, we  peeommeml  court
weizon,” she sanl.

Legal repossession

Rusineme workiap with ¢Cal-
lect of Ohia permit all NSF
cheeks W go directly @ them aler
Ihe check bounces, Kline said.

Thal means eCollect lakes on the
respansibality of Irying to gel the
mwmey back dnstead af the banks
muakisg a second ar third effor

Hisx compazy re-suhmls (he
check 1o the wntes's hank elec-
treaially an the next payroll day.
IF it #till s’ clear, the: accoant
i5 menatared for 10 days 1o walch
for dlepeasils.

When encisgh mooey 18 in the
wriler's account, both the vaks of
W check plus the [ee is eleciron-
ically pulled oul of the checking
aconunl without heing reguired to
pel e wriler's permmission.

|

Oflice of the Compiroller of the
Cumrency in Washingios D,C. is
the admmisicales of patioeal
banks.  Spokesperson  Kevin
Mukr said the electmeic moni-
tomnp of 2 consumeer’s account is
permlicd when  checks  arc
retureed a5 lopg as a sign s
clearly posted at ke Tim or busi-
nese =0 the coasumer knaws this
willl ooowr™

Klime agreed cusiomers must he
informed when writing e check,
ot only of the peesibility dweir
checking account can he moni-

tawetl hut alsa the fee they vall ke
nsseaseel

i is this 823 [ee from snpcpss-
Tul pracessing of NAF checks that
rewides payment 1o eCallect el
Kurela

Accerding in Klise, the foe is
divided Betwicen his compasy,
SurePay and a sales repaesenta.
Live, i there & one

“Thie Tee s the samie whethes o
iza 310 check oo n % 1HHE clicck, ™
Elime sanl. adeding ihe law per-
mits momilering fee values below
S250n

The electemsic  reprocessing
Rakey what used s ceguire wocks
or menils and oot it dlewn n
s, Bline suidl

Chasles Matkies 1 an Ty
with the Clevelawl based law
Dizns ool Baviteh, Block, Lasen aml
Rathhane.

In thear wark o= a colleclivns
figm, Malkins saml they lave
mang eleenis in Lake and Coya-
hoga counlies

Aol fne like ws does
murst o heir woik costingent lee
higed ™ he saill, “The hesefil is
we exdn inove Inosad [aster of all
ather methmls fml *

O law permies ool lectn of
Inipde dlamapes (moncy weeed) iF
your win inoovat . B Matkies
mlided, "l becansze samensne
wes g money alesesn't mean
it's enllectible.”



