SBIT GUIDE TO BANKING & FINANCE

Bad check
woes begone

E-collect of Ohio replaces banks (o retrieve nonsufficient funds
fow companies. The resull is a cheaper way Lo get maney owed
vt amd a kit of nontraditional advice — reducing contact with
customers can sometimes help your business.

By Courie Weston
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Bur dealing with bad checks doesm have
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ident of F-rollect of Ohio, Kline, a CFA and
frannd excnminer, says theres anonber way

In ke L9906, Congress passed ol legal
izing, elecironic monitoring of bank o
vounts, Thats opened (ke disee for anew
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Kline zays the law limits 10 $2,500 the
winount of checks that cn be raloposited.
['hats created a miche for companics such as
E-collect,

Heres how Bline says this type of sendce
cary Benelit your cornpum:

Reduce fees
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While thea works well for soaller Tusi-
nesscs, for large retailers or whaolesalers whe
aveepi ¢hecls — which Kline categorizes a5
larpe wsers — it works even bener. Kline
delines wery lange vsers a5 those which
receive more than 10 had checls cch
e, such as grocery store or drg stome
vhains,

Those busmesses are acoustomed 1o goy
it banibs a %5 or 46 oz when they anempt
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a oost of deing business. Under the larpe
user prograen, that fee w eplaced Ty a5
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Expluns Klne, “Theotetcally, Tige wers
save tens of theusands of dollars per year”

Improve cash flow

Cliasing, down bBad debes can be a lengahy
pro<ess Ukang, cleetronic collecion sgencies
slashes that time dramatically

“Creting that money & accomplihed
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Iechustry stularcs Tor redepositing checks
vary — some: banks de i, athers dom. But,
Elinwe says, waththis vepe ol setem, e rede
pesit rare is 50 w0 75 percent higher than
sl

“Getting that money
is accomplished in days
as oppased to weeks
or months.”

Michasl Khing, president,
E-colicct of Ohio

Focus on your clients,
not their debts

Klime olfers some unconventional adviee
“Saul e have shiwwes that the mone contact
there is between the bad check writer and
the eonpzay they gve the rhrfl-c_b:!-_lfw bran
likely the customer will come tack o that
busines."

Theats bewznase costarmers who accidenial-
by wrote ke checks feel cmbammssed and
dort want 1o ke that business owner or
clerk agnin. 50, they olien ake their busi-
s eleswhere and hope ool o wrile any
e bl checles

Witly electronie eaonitenng anc redegea
img, Ut Gce-te-faoe contact dissppears,
Says Kline, " There really is no contact atadl”

Whi wirukd Tesve thought that less contact
with your customers could acwally ineres:
yiourr business? How te reach: C=-ooliect of Ohle,
|216) &63-4772

Courle Westen [oweston@shmetosm) & a re-
parter  SEIT



